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Mission Statement

To provide Quality Early Childhood Education and Care;
inclusive to all children, in a nurturing, family centred,
community based environment where current strategies for
child development are practiced.

505 Ross Ave. Main Office
505 Ross Ave. (Preschool Facility)
215 Isabel St. (Infant Facility & IRCOM ECD Hub)
319 Elgin Ave. (LSM Facility)
545 Alexander Ave. (School Age Facility)

0! 2%. 4

¢l ofS

t-3S HY
{GF3SYSyi

tl 38 oY LYLRZNILI
/| 2y URSyoal fAGEX

tl 38 nY t2ftA0ASa

t38 pY aAESR I3
CNI YALRNIFo2y LI

cyY

TY 9YSNHSYyO

yY t2aia@S
YAldzSaz LyOA

dY LyGdSNySi
G0SYSyiG 2y 1 2f¢
ONJ} a2y a

MA3IMMY
MHY ¢2RRf SN
MoY aSydz



7 A

LyOtdzairzy {dGFGSYSyd

I We embrace Inclusion as the gifts all children bring, while celebrating their
diversity to foster the wetbeing of every child and enrich our community.

9 Accept the uniqueness of every child

9 Encourage children to share their culture

9 Strength based approach to learningaccess intervention professionals
1 Respect and value families

i Staff participate in professional development opportunities to enhance all
levels of development

There can be no keener evel ation of a societ
el so nd

0() .,/ 3/ Welcome

We are pleased that you haveFreightHouse€arlg d vy o
Learning and Care Inc Should you have any suggestions or concerns please feel free
to share them with the Executive Director or the staff.
Freight House Early Learning & Care Inc.
provides each and every child with a

nurturing environment. Our child care centres are licensed according to the Community Child Care Standards
Act and follows all applicable regulation
We have a combined maximum enrolment of 134 children ages 3 months to 12
We are inclusive to all children and years.

families and foster their need for Early
Childhood Education.
Inclusion of all children and their families are an integral part of the program. Ongoing

communication with a childbés parents/ guar
We believe that children learn through tunities and consistency with family practices. Opportunities to maximize a child's
play and encourage choice, respect and a individual potential is maintained both in the environment and through learning op-
positive feeling about oneself. portunities.
We encourage all children to accept and The children are cared for in a mixed age group setting within Provincial Licensing
embrace the diversity of our community. Guidelines. The flexible age groupings allow us to meet the child care needs of the

community while still adhering to Provincial Licensing ratiogll children's individual
and development will be provided for at all times throughout the day.

We provide a variety of learning
opportunities that build on strengths, ALL
levels of development, opportunities for The staff are Early Childhood Educators, trained in early childhood development. The
discovery, and current developmental Executive Director is responsible for staff, program, and policies.
practices.

The centre is a NUT free environment
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Al'l chil drends
considered private and for
staff/Directors use only.

Any parent has the right to
examine their
must request permission to do
so from the centre director.

Important Information

All files are the property of

f  Hours of operation 7:00 am-5:30 pm e s B s

1 Parents are required to directly inform a staff member when arriving Care Inc.
and leaving the centre.

1 All entrances to the centre are locked. The staff will monitor your en- Photographs or videotapes _of
trance via a camera and you will need to identify yourself via an inter- your child remain in the centre
com. Parents will then be buzzed iiWe encourage parents not to al- for curriculum use.
low other visitors entry with them but to have them identify them- ERIS i - il
selves separately. This will ensure any one accessing the centre is pe T‘r"mé’%‘%ﬁs'gm"’;

. your chil dd:
mitted. videotapes be used for any

Children not picked up by 5:30 pm will be charged a late fee. purpose outside the centre.

Your child needs to have a change of clothes and indoor shoes at the
centre.

9 Parents must bring children into the centre; help them get their out-
door clothing off and indoor shoes on.

1 Parents must bring in supporting documents regarding custodial ar-
rangements and visitation orders to have on file, this would include "l 28 ) 2 %# 4
court documents and orders.

1 Discussions with the Executive Director (or designate) should take
place if a situation could arise in which noncustodial parent may re-
guest pick up of a child.

The centre is a norprofit,
government funded child care
centre. Each parent, by be-

The Centre will be closed on the following holidays. You are required to o i
coming involved or by sitting

pay full fees on these days

on the
Good Friday, Easter Monday , Victoria day ,Canada Day , Civic Holidays, rectors, has a say in policy
Louis Riel Day, Labor Day, Thanksgiving Day, Remembrance Day, Christ making, budgeting and ad-

mas Day, Boxing Day, New Years Day ministrative decisions. The
centre is a member in good
: standing with the Manitoba
Best Practices Child Care Association.
The centrefs policies reflect that

and students have a role to play in helping to create a positive, healthy and

appropriate environment for
children.




Policies of Freight House Early Learning & Care Inc.

FEES:

1 4% & ) 0 1. Prior to enrolment, parents wh(_) wish to ap_ply fo_r subsid_y must do so.
Any lateness in making a subsidy application will result in the parent

being responsible for paying the full daily fee for any days that are not

covered by subsidy.

We use the Centre clock as 2. Our billing periods run every 4 weekkat makes 13 billing periods per
our standard time piece. year. You will receive your bill in advance of the new billing period.

3. Your total payment of the new billing period must be received no later
than the last working day prior to the commencement of the billing peri-
5:30-5:45 $10.00 od; for example if the new billing period is June-8uly 7 (June 8 being
5:46-6:30 $20.00 a Sunday) your full fee payment would be expected no later than June
— 6.

Year Round

Total $30.00 (per child)

a) Fees paid by cheque will be subject to our N.S.F. policy, if returned.
You will be charged by the The policy being that the parent will be responsible for paying the
staff person that is closing on N.S.F fee, plus all extra bank charges.

that day and are expected to

pay that staff member prior to b) If full fee payment is not received on or before the last working day
your child returning to the prior to commencement of the new billing, you will have 5 day care
centre. working days to pay in full or you will have automatically forfeited
your child care space.

You are expected to call the
centre any time you are going
to be later than usual.

c¢) All delinquent accounts will be referred to a collection agency for
action.

d) Any request for exception to any of the above policies must be
Staff are required to call Child made in writing to the Board of Directors. The Board of Directors
and Family Services at 6:00 written decision is final.

PM and notify this agency that

a child has not been picked Receiptsare issued for all fee payments. Yearly income tax receipts will be
up. At 6:30 PM the staff will issued on request only.

call Child and Family Services

again and request the agency 4. Fees must be paid in case of absenteeism.

to come and pick up the child.

5. If the child is absent due to annual parent holidays, you must pay the
usual fee to hold your spot.

6. Fees are charged for all holidays recognized by Provincial Child Care
Program.

7. Two weeks written notice must be given prior to withdrawing your child
from the centre. If notice is not given you will be charged two weeks
fees payable immediately. All fees owing must be paid before the
childés | ast day.

8. A child will be considered withdrawn after 5 consecutive days if no no-
tice or reason for absence is received by the day care. Since we need
full registration to meet our costs, sufficient notice allows us to fill the
vacancy.

9. Freight House Early Learning &

ing Monday to Friday regardless if the centre is closed any of these days.



Mixed Age Policy

Freight House Early Learning & Care Inc. Infant site enrols children 3 months to 30 months
(16) and up to six children 2 years of age. The mixed age group supports families so siblings
can receive care together and also offers the centre some flexibility when moving children

into a preschool space when it comes available at other sites.

The center operates from 7:00 am to 5:30 pm. Monday through Friday.

The children are in a mixed age group throughout the day (there is not a separate infant \
space). The children are combined together with a ratio no greater than 8 (eg. 1 infant is 2 ’Zheﬁreateytjﬁx)/ou L2
ratio = 1 infant no more than 6 preschool, 2 infant no more than 4 preschool etc.). Staff to g{l{/e)/ow childven ave the
child ratios are maintained at all times. Nap ratios are also met at 1:4 never exceeding 1:8.

Every ratio is staffed with an ECE 1l/1ll as well as supported by a CCA for the majority of the rovts 17/

day. rexpmwu%éog/ and the

The individual needs of ALL children will be met throughout the day by all staff but all chil- o
dren have primary care givers that support all their individual developmental and environ- g ‘.rf,
mental needs. Age appropriate furnishings are used; cribs, highchairs/tray chairs, diaper Wmm
table, cots (over 18 months) as well as age appropriate developmental equipment and toys.
Primary care givers reflect and document their childrends

parents. Primary caregivers support snack and meal times of their primary children as well
as most diaper changing. At group times that primary staff may not be the designate allow-
ances are always made if the child needs their primaries support, eg one staff does nap and
if a child is upset and cannot be comforted their primary is called to support).

Equipment for the infant/toddlers are available at all times. Safety of small pieces always is

considered and monitored by all staff. Staff practice monthly evacuation drills to ensure all

children can be evacuated in a timely matter. Evacuation cribs are used to evacuate all in-
fants.

Evacuations of all children is guided by hand in a respectful calm manner so the children
feel safe and cared for. All children are accounted for after exiting the building before return-
ing in doors of to their designated place of shelter.

Transportation Policy

Parents are responsible to drop off their child to the direct care of staff and piak their
child from the direct care of staff at the centre. Do not leave your child unattended in the
locker area or hall.

Children will go on community walks and in groups to local parks. Staff/child ratios will be
enhanced for all groups outside the centre.

Children being transported to and from Dufferin School will be walked in groups maintaining
staff/child ratios required by licensing.

Field Trip Groups will have enhanced staff/child ratios to ensure a safe and positive experi-
ence.

The center will rent a chartered bus or at times take public transit for any field trips outside
the community Parental consent will be required for any child to attend.
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Upon enrolment each child will

be given a locker. When you ar-
rive in the morning help your
child hang up his or her outdoor
clothing. We suggest you provide
a bag that can be hung from the
hook in which you can put extra
clothing. It is important that
names be written on all clothing,
as no responsibility will be taken

for misplaced clothing.

The children must be provided

with a complete change of cloth-
ing which can be kept at the cen-

tre in their bag at all times.

Summersend a sun hat

Wintersend your child in
warm clothes: a hat, ski
pants and jacket, or snow-
suit, mitts and warm boots.

In the spring and fall send
the children with waterproof
boots and splash pant$h y
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Emergency Closure Plan

Manitoba winter storms can be wicked and unexpected. In the event of an overnight storm, assume the centre is open. Thenadeifor
this is that no subsidies or grants are paid by the nPtatotaryi nce o

holidays.

1. Staff are expected to try and make it in to work in the safest way possible. The Board of Directors does not want affynsembers

to put themselves in a dangerous position to get to wwytdkget Ass
to work will be by bus. If the buses are not running, you will be advised of this either by listening to the radio or gallansit. No ex-

ceptions will be made for staff living outside the city limits.

2. Parents should call the centre before bringing their children in. This is to make sure the centre is open and accejtiiigren.

3. The first staff person in will handle the phones and let parents know that the centre cannot take any children until $tedf mem-
bers are in. This is for safety reasons; should anything happen to one child then one staff can be with the emergency andiitim¢he
remaining children. In the event that one staff arrives from each centre only one centre will open and the closed centrdjlosted
CLOSED on the door. The children will then proceed to the other centre. Once sufficient staff have arrived both centrepeilagain.

4.  Parents maybe be asked to be understanding in giving priority of care based on ratios of children to staff as listeovhel

5.  No children are to be accepted into care until two staff members are in. Ratio of these days is 2:8, 3:16, 4:24, etuistallowing
for one staff to be available to deal with phones and emergencies.

6. No children will be accepted into care past noon or over ratio to the number of staff in.
7. Staff are expected to notify the centre of their status so parents can be kept well informed.
8. The answering machine is to be left on every night and weekends.

9. Parents will be asked by staff members on that day to pick up their children by 4:00 P.M. If it appears that the storimiénsifying
during the day this time can be changed. It will be the decision of the Director or designate on duty to determine any ehanglosing

time. If the time is changed, staff will notify all parents.

10. Staff will make sure that all parents who leave their children at the centre on stormy days leave a telephone number wtieg
can be reached or the phone number of an alternate who can be responsible for child pigkthat day.

11. Staff are advised to be tolerant of stragglers on stormy days. Parents will be advised to keep the centre posted as ¢o Wiey
anticipate being able to pick up their child by calling the centre and leaving a message as to what time they are leaving @a@chool.

12. If at any time the centre has no water, heat or no electricity, the centre will automatically be considered closed satilice can be
restored.

People whose integrity has not been damaged in childhood, who were protecte
and treated with honesty by their parentsheihl inetheir youth and in adulthood
intelligent, responsive, empathic, and highly sensitive. They will take pleasure |
will not feel any need to kill or even hurt others or themselves. They will use the
defend themselves, not to attack others. They will not be able to do otherwise tt
and protect those weaker than themselves, including their children, because tt
they have learned form their own experience.

Alice Miller



Positive Guidance Techniques

The Early Childhood Educators at Freight House Early Learning & Care Inc.
practice "Positive Guidance TechniquesThis is accomplished througtcon-

sistency, positive language modeling and byhaving realistic expectations
which take into account a child's individual developmental capacity. Parents

will be kept informed about concerns with behavior so both the family and the
centre can work together to provide a positive solutions and outcome.

Manitoba Regulation 27(1):

A licensee oO0shall not permit, pract
or verbal or emotional abuse upon, or the denial of physical necessities to, an
child in attendance at the Child Ca

The staff will use the following methods of directing and redirecting behavior

Redirecting, suggesting an alternative activity or space.

Using positive statements eg. Sit on the chair please instead of get
down

Choices and logical consequences possibly lose opportunities if una-
ble to follow guidelines.

Reasoning
Providing positive feedback

An age appropriate removal to another area may be used adast ‘ ,
resortto ensure the safety of the child and others. Children need WW"W‘ and time

7. Consideration for a child's individual learning capacity and devel- = -/ ﬂ“}/ P‘“}’ s nota WXW’)’- P‘“}’ /s a
opmental level isalwayspracticed. nmu}/

All situations will be treated with the utmost respect for the child, helping them
to learn through experiences. The child will not be judged but rather guided anc
encouraged to learn and understand from each situation. It is important that
everyoneat the centrefeel safe, and the parents feel comfortable knowing
their children are safe in the centre.

he



